SOORAJTS

Software Developer
Email Id : soorajll4ts@gmail.com
Whatsapp No : +919562812784

LinkedIn GitHub

Career Objective:

Software Developer seeking opportunities in application and software development, with expertise in Web
Application Development. Specializing in AngularJS, JavaScript, HTML5, CSS3, Bootstrap, and PHP
(Codelgniter) and MySQL. Skilled in both front-end and back-end development, API integrations, and creating
dynamic, responsive Ul designs for modern web applications.

Professional Summary:

o Professional, having total 2 years & 8 months of experience in Analyzing and Developing Applications.
e | am currently employed as a Software Developer for the company EFEEDOR in Bangalore , India.

o Developed and optimized applications like Efeedor, a comprehensive healthcare experience
management platform designed to bridge experience gaps in healthcare.

Contributed to Efeedor’s suite of software solutions, enhancing patient experience, improving quality
and safety, and driving operational excellence.

Work Experience:

Software Developer at

EFEEDOR , Bangalore , India

Duration: January 2023 to Till Date

+ Developed and maintained backend applications using PHP and Codelgniter, ensuring seamless

data management and system performance.
Engaged in client meetings, proposed architectural solutions, and led the development, testing,
and deployment of Efeedor for seamless live implementation.
Built responsive Ul components using AngularJS, HTMLJ5, CSS3, and JavaScript, enhancing
user experience and accessibility.
Contributed to Efeedor’s suite of software solutions, focusing on patient experience, quality
improvement, operational excellence, and regulatory compliance (NABH & JCI).
Integrated SMS communication via DigiMiles, configured email alerts through ZeptoMail with
Zoho Mail, and implemented WhatsApp notifications using AiSensy for automated messaging
workflows.

Efeedor Patient Feedback System : The Efeedor Patient Feedback System is a multi-channel,
multilingual platform that captures patient feedback at every hospital touch point using expert
surveys.

Efeedor Patient Concierge System : Efeedor Patient Concierge Software is designed to
enhance patient satisfaction and Soft loyalty by efficiently managing patient complaints and
requests during their hospital stay.

Efeedor Internal Service Request Tool : Efeedor Internal service request tool is a software
solution designed to manage and track internal service requests within a healthcare
organization.



https://www.linkedin.com/in/sooraj-ts-173a02245/
https://github.com/soorajTharayil

Efeedor Asset Management Software : Efeedor Asset Management Software is a digital tool
designed to track, manage, and optimize the use of physical assets, such as medical equipment,
biomedical devices, furniture, and IT infrastructure.

Efeedor Incident Management System : Efeedor's Incident Management System enables
hospital staff to efficiently document, investigate, and resolve incidents, ensuring a safe
environment for patients and providers.

Efeedor Quality Indicator Management : Efeedor Quality Indicator (KPI) Management
Software is a powerful tool that helps healthcare organizations efficiently manage clinical and
non-clinical quality indicators digitally.

Efeedor Learning Management System : Efeedor Learning Management System (LMS) is a
robust software tool designed to manage staff training and learning development in healthcare
organizations.

Academic Details:

2022-2023

2018-2022

2016-2018

Personal Profile:

Java, J2EE, JDBC Servlet

Programming

J spiders Software Training

Center , Bangalore , India

Functionality-oriented course which helps in understanding programming and project

management concept in real world scenarios
Bachelor’s Degree in Engineering (B.Tech)
Govt Engineering College Palakkad , APJ Abdul Kalam Technological University

Higher Secondary, Computer Science
SN Vidya Bhavan Senior Secondary School

Date of Birth : 09 Jan 2000

Gender

. Male

Marital Status . Single
Nationality . Indian
Languages Known . Fluent in English , Malayalam
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