Jones Milton K P
No 4 Bhargavi Nagar, Ayatur, Veppampattu – Chennai -60204
Mobile: 7010724653
Email ID: pamilajones31@gmail.com
linkedin.com/in/jones-milton-3b826b18

PROFESSIONAL SUMMARY:

· Dynamic    and    result-oriented    individual    with   8    years    of     Technical     Recruiting     experience talent scouting and recruitment across multiple domains
· Possesses a sound skill set of excellent recruitment process flow, satisfaction and communication.
· Involved in full cycle Recruitment like sourcing, identifying, telephonic interviews, screening, qualifying and negotiating rates, internet searches, performed reference checks, identified opportunities and candidate selection.
· Developed contacts with key decision makers of various Fortune 500 companies to facilitate more business.
· Well-organized, strong work ethics and willingness to work hard to achieve objectives.
· To identify new business opportunities, support business development strategies, complete contractual obligations.
· Proven track record of success locating, identifying and closing top candidate talent, with special emphasis on hard-to-fill positions.
· Experience managing critical talent acquisition projects for functional and technical organizations; full time, contract, contract to hire, and consulting recruitment experience
· Hands on experience in handling and managing relationships with high profile clients and top C- level executives. Experience conducting in-depth interviews (phone, emails, in person).
· Experience with high volume recruitment.
· Proven ability to cultivate productive relationships with key decision makers
· Proven ability to self-manage multiple positions by sourcing, screening, qualifying, coordinating interviews, negotiating and closing candidates
· Ability to address and implement strategic plans for talent acquisition.
· Proficient user of Applicant tracking System, Monster, Work polis, Field glass, Beeline, Indeed and LinkedIn Recruiter
· A natural hunter of talent.
· Skilled and exportin Boolean or Google searches
· Excellent MS office skills: Word, Excel, PowerPoint, Outlook
· Organized, highly dependable and achievement oriented.

[bookmark: Professional_Skills:]Professional Skills:
· Offshore Recruitment– USA & Canada recruitment
· People Networking
· Working with large variety and diverse client base
· Exploring various strategies and techniques in sourcing resumes
· Open and Social Networking

Skills
· Client Management
· Stakeholder Management
· Talent Acquisition
· LinkedIn recruitment
· Candidate Sourcing
· ATS Software
· Interviewing
· Negotiation Skills

Areas of Expertise: End to End Recruitment, Contractual Staffing, IT and Non-IT Recruitment, (Sourcing, Screening, Scheduling and Coordination of Interviews, Conducting HR Interviews), Event Management, Vendor Management, Offer Management, Background Verification, Employee Referral Management, etc.
List of few positions I have closed / on-boarded recently:
•	DevOps Engineer, Systems Engineer, Cloud / VMware Engineer 
•	QA Assurance Engineer, Automation Test Engineer, SDET 
•	Full Stack Developer, Front end Developer, Back end Developer, UX Designer
•	Project Managers (IT, Infrastructure, Web Applications, ERP)
•	Data Warehouse Engineers, Data Developers - Reporting 
•	Customer operations, Customer Support, Operations Specialist, Technical Support
•	Business Systems Analyst (BSA), Data Analyst, Marketing Analyst

Education: 
•	Mphil – master’s in philosophy – Management (Stress Management) 
•	Master of Human Resource Management – Graduated					              Specialization: Human Resource Management. - 
•	Bachelor of Chemistry – Graduated






Professional Experience
Technical Recruiter
[image: ]
Zillion Technologies 
Sr Technical Recruiter
April 2024 to 14 Oct -2025
Zillion For Pontoon Solutions, Chennai
· Sourced, screened, and interviewed profiles for the open positions, negotiated salary, and closed the positions within the given timelines.
· Worked extensively on LinkedIn, Naukri, Monster to source and harvest profiles, update records and submit deserving candidates, and studied current and past data to understand the recruitment trends.
· Communicated regularly with hiring managers about the status of open requisitions.
· Scheduled interviews efficiently.
· Collaborated with team members and team leads to ensure positive working relationships.
· Experienced in recruiting for both contract and full-time positions.
· Developed and implemented creative sourcing strategies to attract the most qualified candidates, including cold calling and utilizing job boards
· Managed the end-to-end recruitment process to meet various staffing needs and implemented hiring strategies to fill various technical and non-technical positions.
· Developed and maintained a strong talent pipeline by proactively networking and building relationships with potential candidates.
· Collaborated with the HR team to ensure a seamless boarding process for new hires.
· Established communication with managers to understand the needs, core duties, skills, challenges, and supported in developing the well-structured recruitment program.
· Built, engaged, developed, and cultivated relationships with leaders, clients, and candidates in a global and domestic environment for the full recruitment process to completion of onboarding.
· Managed the end-to-end recruiting process for full-time, contract, and contract-to-hire positions
Verticals Worked with Pontoon for TCS: BFSI, LSSHCERU, TSS, Manufacturing, CBG, CMI, IOTDE.
VMS: Beeline
Zillion Internal Clients: Amreen, ITBS. BNY Melon,
Sr US IT Recruiter
· Active Search: Resume search of active candidates from job boards such as Dice,Monster, CareerBuilder, Dice, Job Diva, LinkedIn, etc
· Involved in recruitment for IT Technical (Java and related technologies) and functional professionals such as Project/Program Manager.
· Consults with management in reference to market conditions, hiring trends, and innovation in attracting top talent.
· Strong interpersonal and communication skills, creativity, excellent attitude towards teamwork and common goals achievement.
· Ability to deliver high quality results by utilizing intelligent business approaches to identify and attract high quality candidate.
· Experience in hiring senior resources for skills including iOS developers, Database Developers, Database Admins, Test engineers, Project/ Program Manager, Unix/Linux sys. Admins, Java, Dot Net, Python, Web Developer, Oracle Apps, SharePoint, PeopleSoft, Informatica, ETL Developer, Cloud, Hadoop, Business Analyst etc.
· Used job boards such as Dice, CareerBuilder, indeed, Ladders, Monster and social media such as LinkedIn, LinkedIn groups.
· Recruiting for IT positions. Majorly in Java, AWS, QA Automation, PL/SQL, ETL, Data Science, .Net, SAP, Salesforce, Hadoop, NodeJS, ReactJS, AngularJS.
· Working on End-to-end recruitment (Sourcing resumes, Screening, Vendor Management Candidate Engagement, Interviewing Candidates, Rate Negotiation, rolling out the offer, following up, making the candidate join) in the US and Canadian markets.
· Review and understand technical job requirements in detail.
· Employee Engagement or stakeholder management.
· Sourcing CVs from LinkedIn and database.
· Getting requirements from the project team, sourcing candidates for specific projects.
· Managing vendors and circulating the requirements to them.
· Screening vendor’s profile.
· Working as SPOC person between Candidates, Project team and Vendors.
· Managing interviews according to candidates and panel availability.
· Rolling out the offer letter after selection.
· Making candidates join.
· Currently handling the Recruitment Program of Permanent Staffing.
· Allocating requirements to team members.
· Fulfillment of Positions, Supplier Evaluation, Selection & Management
· Educate local team members on recruitment procedures, meeting TAT.
· End to end coordination in hiring, bridge between delivery and recruitment along with tracking of all open hiring demands with status
· Constant interaction with client regarding requirement, scheduling and other specifications
· Regular Review and interaction with Client leadership team on demand-supply management
· Sharing requirement with vendors.
· SPOC person between vendor and client.
· Involved in identifying , interviewing, screening and placing personnel in quick turnaround in permanent positions
· Understanding the client requirements
· Utilized various job portals and job boards, professional networking sites and groups for sourcing active and passive candidates.
· Pre-screening the candidate via telephonic interview.
· Scheduling onsite / phone interviews between candidate and client.
· Keep candidate and employers posted with the feedback from clients.
· Follow-up with selected candidates to confirm their DOJ and keep a track on the same
· Preparing the periodical status reports.
· Proactively build a resume database for upcoming/highly potential requirements




US Technical Recruitment Consultant 
[image: Home | Infinite Computer Solutions]
Infinite Computer Solutions (ICS)
[bookmark: _Hlk208913491]Jan 2023 to March 2024
· Working as US Technical Recruiter and Experienced in the full life cycle of US Staffing.
· Experience in Tax Terms - 1099/w2/ C2C/1099.
· Experience in Visas - OPT, CPT, H1B,TN Visa , EAD, GC &USC
· Strong experience in Dice, Career Builder, Corp-Corp
· Conducting Executive Searches and Headhunting candidates from the market to provide clients with a competitive advantage.
· Managing the day-to-day delivery of effective and efficient recruitment services for international, multinational and local companies of various industries
· Screening, interviewing, assessing and evaluating candidates’ skills, capabilities and personalities as well as conducting reference checks when required
· Maintaining tracking tools and updating applicants’ database regularly
· Meeting clients to discuss employment requirements and assisting with preparation of job descriptions and person specifications thus ensuring the accuracy of selected job profiles
· [bookmark: Omega_Solutions_Inc_September-2012_to_No]Handling every aspect of clients’ accounts locally and abroad.
· Formed by a group of technologists and analysts with hands-on experience in IT solutions, the company has unmatched expertise in translating business objectives into an actionable IT solution that help clients in enhancing their customer relations, operational efficiency and profits.
· Omega offers full-cycle IT solutions, from design to deployment to maintenance in the areas of Enterprise Resource Planning (ERP), e-Business, Custom Web Applications, Enterprise Application Integration, Business Intelligence and Enterprise Infrastructure.
· Getting the Requirement from my Account manager
· Sourcing the resumes from Dice, Monster, LinkedIn
· Screening the resume checking the consultant skill set and asking his relevant experience
· [bookmark: Axius_Technologies_Inc._November-2011_to]And submitting the best matching resume to the Accounts Manager.
· Worked on IT recruitment like Data engineer, Java developer, react developer, Drupal developer, Program manager, SAP PO developer, SAP ABAP, Product manager, Mobile developer, oracle, project manager, Devops, QA manager and analyst, Quality engineer, Scrum master, react native, dell Boomi developer. Etc
· Working as Technical Recruiter and Experienced in the full life cycle of US Staffing.
· Experienced with a full cycle of staffing services, such as finding candidates through different sourcing techniques, Screening of resumes, interviews, salary negotiation, and working closely with Account managers.
· Involved in executive search operations on websites like Dice, Monster, Corp2Corp, CareerBuilder etc.
· Sourcing of the resumes and short-listing candidates for the requirements

US Client: Verizon (VMS /SOW Requirements)
VMS: Fieldglass
Domestic (India) Client: Verizon | Deloitte | Iron Mountain

Tech Digital Corporation Inc                                                                                                                     
Feb 2019 – Dec2022
[image: ]
https://www.techdigitalcorp.com
Sr Talent Acquisition Specialist US Operations / Operations-Manager (W2 / Corp-Corp / Full Time) – VMS | SOW requirements (Contract / Contract-Hire / FTE ie., Full Time)
 Roles Responsibilities:
· Active Search: Resume search of active candidates from job boards such as Monster, CareerBuilder, Dice, Job Diva, LinkedIn, etc
· Involved in recruitment for IT Technical (Java and related technologies) and functional professionals such as Project/Program Manager.
· Consults with management in reference to market conditions, hiring trends, and innovation in attracting top talent.
· Strong interpersonal and communication skills, creativity, excellent attitude towards teamwork and common goals achievement.
· Ability to deliver high quality results by utilizing intelligent business approaches to identify and attract high quality candidate.
· Experience in hiring senior resources for skills including iOS developers, Database Developers, Database Admins, Test engineers, Project/ Program Manager, Unix/Linux sys. Admins, Java, Dot Net, Python, Web Developer, Oracle Apps, SharePoint, PeopleSoft, Informatica, ETL Developer, Cloud, Hadoop, Business Analyst etc.
· Used job boards such as Dice, CareerBuilder, indeed, Ladders, Monster and social media such as LinkedIn, LinkedIn groups.
· Recruiting for IT positions. Majorly in Java, AWS, QA Automation, PL/SQL, ETL, Data Science, .Net, SAP, Salesforce, Hadoop, NodeJS, ReactJS, AngularJS.
· Working on End-to-end recruitment (Sourcing resumes, Screening, Vendor Management Candidate Engagement, Interviewing Candidates, Rate Negotiation, rolling out the offer, following up, making the candidate join) in the US and Canadian markets.
· Review and understand technical job requirements in detail.
· Employee Engagement or stakeholder management.
· Sourcing CVs from LinkedIn and database.
· Getting requirements from the project team, sourcing candidates for specific projects.
· Managing vendors and circulating the requirements to them.
· Screening vendor’s profile.
· Working as SPOC person between Candidates, Project team and Vendors.
· Managing interviews according to candidates and panel availability.
· Rolling out the offer letter after selection.
· Making candidates join.
· Currently handling the Recruitment Program of Permanent Staffing.
· Allocating requirements to team members.
· Fulfillment of Positions, Supplier Evaluation, Selection & Management
· Educate local team members on recruitment procedures, meeting TAT.
· End to end coordination in hiring, bridge between delivery and recruitment along with tracking of all open hiring demands with status
· Constant interaction with client regarding requirement, scheduling and other specifications
· Regular Review and interaction with Client leadership team on demand-supply management
· Sharing requirement with vendors.
· SPOC person between vendor and client.
· Involved in identifying , interviewing, screening and placing personnel in quick turnaround in permanent positions
· Understanding the client requirements
· Utilized various job portals and job boards, professional networking sites and groups for sourcing active and passive candidates.
· Pre-screening the candidate via telephonic interview.
· Scheduling onsite / phone interviews between candidate and client.
· Keep candidate and employers posted with the feedback from clients.
· Follow-up with selected candidates to confirm their DOJ and keep a track on the same
· Preparing the periodical status reports.
· Proactively build a resume database for upcoming/highly potential requirements.


US Operation Clients: Cognizant, HCL America,Microland,Beckton and Dickinson,CSS Corp, Ness Digital,American College of Radiology,Mphasis,TCS
Domestic (India) Operation Clients: Aditya Birla | TCS | Microland | Chimera | Infosys
VMS: Beeline

Reveille Technologies, Guindy-Chennai				                                      
July 2018 – Jan – 2019
www.reveilletechnologies.com/
[image: ]
Senior Technical Recruiter/Mentor (W2 / Corp-Corp / Full Time) – VMS | SOW requirements
· Lead a small team supporting the account manager based out in Chennai Office. 
· Perform all phases of recruiting process (sourcing, interviewing, negotiating rates and closing).
· Handle the recruiters as well as the clients throughout the recruiting process. 
· Developing recruiting plans for assigned requisitions based on technical requirements and competencies
· Work on the recruitment and cross check the candidates submitted by the recruiters and submit to the a/c manager. 
· Sourced profiles through Dice , Career builder and Monster etc. 
· Match the job requirements with the candidates profile’s and ensure quality resumes are sourced
· Screening them and checking their communication and other exp of the consultants and negotiate the rates and   submitting them.
· Rewriting and reformatting candidate resumes
· Recruited and placed Information Technology professionals for contract, option-to-hire and direct hire positions at major corporations throughout the US
· Thorough understanding of the US based recruitment processes and policies
· Responsible for the recruitment and closing of solid IT Professionals for both contract and permanent Developing / maintaining a dynamic and active database of consultants sorted according to skills, location and availability
· Involved in marketing  consultants through the vendor network and responding to online job postings
· Responsible for posting all jobs.
· Monitoring the status of all recruitment prospects and analyze recruiting data to determine effectiveness
· Provided hiring managers with accurate and timely status of requisitions via meetings and extensive reporting.
· Follow up on the submissions and provide the weekly/monthly report to the director and the requirements report to the clients.
· Follow up on the interviews and close loop the process till closure.
· Source, Screen resumes as per job description and Scheduling interviews for shortlisted candidates.
· Review a high volume of resumes and conduct preliminary phone screenings	
· Evaluate, match and prepare qualified candidates that match client demand.	
· Presenting job offers to qualified candidates, discussing compensation requirements, and negotiating terms

IT Positions Handled:

· Full Stack Developers, Web / Frontend & Backend Developers, UI / UX / Visual / Interaction / Graphic Designers.
· Software Engineers/Senior Software Engineers, Programmers/Senior Programmers, Principle Engineers, Architects, Project Managers, Product Managers and Program Managers.
· Network / Security / System (Engineers / Administrator’s / Architects).
· Datacenter (Technicians, Engineers & Architects).
· Desktop Administrators, Help Desk & Technical Support engineers.
· Telecom/VOIP (Engineers / Architects).
· Database / Data warehouse developers & administrators.
· Content (Developers, Writers), Technical Writers.
· Business Analyst, Data Analyst / Data Scientist etc.,
· Technical / Senior Technical Recruiter etc.,





Non-IT Positions Handled:
· Finance & Accounting: Finance Analyst / Managers, Accountants /Accounting Managers, Controllers, BSA / AML Analyst, Compliance Officers / Analyst, Payroll Analyst, Operations Analyst etc.,
· Officer Administrators / Managers, Executive Assistants, Project Coordinators etc.,
· Recruiter / Senior Recruiter / G&A Recruiter etc.,
Clients: Cognizant, HCL America, Harman, Ness Digital, TCS

Peri Software Solution Inc                                                                                                 Jan 2017 to  June 2018
Deputy Manager – Recruitment/Bench Sales
[image: ]
 http://perisoftware.com/
· Gathering requirements, submitting the consultants, confirming the best rates for consultants, following up for interview schedules, closing the best deals.
· Marketing 3rd Party Consultant, Green Card, Citizens Consultants on my Bench.
· Getting Resumes from My Account Manager. Update those resumes onto Job portals Like Dice, Corp-Corp, CareerBuilder USA Monster USA….
· Applying Job’s through the job portals, Sending Hot list to Google groups and my Contacts on Daily Basis.
· Getting the requirements from Tier-1 Vendors and building relationship with them for new Job and adding into my Hotlist database.
· Daily interaction with Consultants and vendors, checking on Previous Submissions update
· Successfully implemented Full Life Cycle Recruitment includes Analyzing, Defining Requirements, Determining Sourcing Strategy, Arranging/Performing in-depth interviews, Presenting Qualified Candidates, Scheduling Interviews with hiring managers, Engaged fully in interview preparation into the offer process including time of on-board and enablement into the company.
· Identify new talent through referrals, social media, client communication, and database search
· Work closely with Account Executives to ensure clear understanding of job orders and client satisfaction.
· Supported RFP Requirements with Excellent Consultants.
· Established and maintained relationships with passive candidates, periodically checking in on their job status with mass e-mails and phone conversations.
· Conduct interviews with consultants to identify the right resource for the job
· Track candidate availability and maintain periodic communication.
· Build long lasting relationships with Top Talent in the industry
· Source candidates from Job Boards, Referrals, redeploying past consultants, Internal Database, and Professional Networks (LinkedIn).
· Conduct Reference Check, Negotiate and close placement opportunities
· As a specialized recruiter responsible for sourcing, screening, qualifying, interviewing, tracking, providing applicant feedback, conducting, salary negotiation and checking of references for technical consultants with specialized backgrounds and experience.
· Responsible for recruiting of both passive and active candidates through the Internet, cold-calls, research, and referrals.
· Created a pool of potential candidates based on market and client needs by utilizing referral and network techniques, as well as various job engine searches through Monster, Dice, Career Builder, and internal website.
· Built business relationships with contract employees and hiring managers through meetings, technical user groups and consistent telephone communication.
· Generating various spread sheets of activities like requirements, submittals, pipeline status and Provide weekly/monthly status reports to keep management updated on overall activities and account progress.
· Experience in breaking into new contacts and uncovering prospects through cold calling, research and generating new leads to get business from new clients/vendors.
· Daily communication with Key accounts and Vendor Partners to develop and maintain relationships.
· Maintaining a proper database of the client/vendor and the consultant's contacts
· Establish and maintain relationships with IT consultants


RPTELEBUYSKYSHOP(P)Ltd, India                                      
Nov 13  to Dec 16
Manager – Talent Acquisition
[image: ]		                                                                                     
https://www.tbuy.in
 
Telebuy was Incepted in 2006 December and with-in a span of 75 Months, it has achieved a turnover of  200 Crores with an impressive YOY growth of over 50% on annual basis. Our Head office is based in Chennai and we have 25 Plus company owned branches across India.

Corporate Recruiter/Senior IT Recruiter/IT Recruitment–Consultant/Technical Recruiter

· Conducted behavioral based interviewing, consultation with managers over candidate's skills sets, and selection recommendations.operational Manager.
· Compiled all salary analysis and recommendations to hiring managers.
· Performed all offers and handled all background checks/pre-employment physicals prior to hire.
· Developed weekly recruitment activity reports for management, participated in weekly/monthly recruitment calls with hiring managers, and provided support to five Human Resource Directors.
· Sourced candidates via job fairs, social media, e-mail campaigns, etc.
· Reported to the Director, Talent Acquisition.

Positions Worked:

Other Positions Worked: Course Ware developer, Senior Course ware, Group Lead Course ware, GL planner, Course Ware Project manager, Graphic engineer, Web engineer and 3D designers.
Non IT: Director Marketing, Area Sales Manager, Territory Sales Manager, Business Development Manager, Product Manager, Pre-Sales Manager, Assistant Regional Manager and Show room supervisor.

Nectaa Technology (P) Ltd                                                                                                  Apr 2007 – Sep 2013
HR Manager / Sr IT Recruiter/BPO Recruiter    
[image: ]                                                         
www.nectatech.com                                                                                                                           

Handled the IT recruitment and Non-IT recruitment and a team of four. 
Interacting with clients, holding discussions, understanding client’s requirements.
Sourcing, screening, scheduling interviews and post offer follow up for offered candidates
Handling the negotiation aspects of the candidates and client, thereby creating a win-win for both.
Account management, invoice management and reporting the progress to the management.

NectaaTechnology (P) Ltd                                                                                                                Mar 2006 – Mar 2007
HR Executive /IT Recruiter/BPO Recruiter
[image: ]
www.nectatech.com                                                                                                                       
· Excel in working in a high volume, time sensitive call center environment in order to meet deadlines and ensure
· Guide candidates through pre-qualification, screening, interviewing, onboarding, and hiring processes.
· Encourage candidate success and groom candidates for interview and employment.
· Utilize databases and tools such as Naukri, Monster,Quikr  & times Job to search candidates, view resumes, and determine candidates’ fit.
· Carefully keep track of where each candidate is in the recruitment process using notes, emails, and Applicant Tracking Systems (ATS).
· Summarize candidate qualifications to persuade clients to interview/hire them.
· Schedule interviews with clients and follow up with candidates.
· Provide quality service to both client and candidate by asking questions, optimizing skills search, gaining feedback on candidates, relaying information from client to candidate, and insuring candidates are ready for submittal.
 
Positions Worked:
Critical Positions Worked for: CEO, CTO Networking, Network Head, Network Planning Head, Manager RF, Senior Manager RF, Manager Optimization and maintenance, Manager Network Planning RF, QA Manager.
Software Development: Software Engineer, Senior Software Engineer, Technical Lead, Project Lead, Project Manager, Project Planner, Architect and Program Manager.
Other Positions Worked: Course Ware developer, Senior Course ware, Group Lead Course ware, GL planner, Course Ware Project manager, Graphic engineer, Web engineer and 3D designers.
Non IT: Director Marketing, Area Sales Manager, Territory Sales Manager, Business Development Manager, Product Manager, Pre-Sales Manager, Assistant Regional Manager and Show room supervisor.
ITES: Tech Support (Voice, Semi & Non Voice), Customer Care Executive, HR Back End Executive.

Net Vision Cybertech Technologies (NVCL)                                                                               
Mar 2004 – Jan 2006
Quality Auditor
[image: ]
www.NVCL.in                                                                                                                         
· Managed monitoring/development program for the Call Centers with more than 600 employees serving a customer base of  over 1 million.
· Recruited, interviewed, hired, trained, scheduled, evaluated, promoted and disciplined Customer Service staff.
· Developed upsell incentive program that increased premium revenue by 3%.
· Wrote Departmental Policy and Procedure Handbook; Annual Performance
· Evaluation criteria, Quality Assurance Guidelines, Emergency Escalation
· Procedures, departmental update memorandum and edited daily newsletter
· Third prize winner in an extempore competition
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