BEST TIME TO CONTACT: 5PM TO 5AM IST (Week Days)

SHIBU SURENDRAN

shibusurendran2005@yahoo.com
Indian Cell: +91 9895276361

SUMMARY 

13+ Years of Experience in Human Resource Development – Business Process Outsourcing (HRD-BPO)

Worked in the US IT Recruitment Field.

An expert on Headhunting/marketing/Lateral recruitment

Hands-on experience in Fresh recruitment

Worked with Direct End Client and Implementation Partners. Tier/Preferred vendors like Tech Mahindra, Capgemini, HCL, iGate Patni, Kforce, Judge Group, Sogeti, etc, requirements…

Placed candidates with Major Clients like BCBS, JPMC, Teradata Corp, State Govt of NY (AOG), NBTY, NYSERS, 1800 Flowers, etc

Expertise Trainer - US IT Recruitment

13+ Years of Exp. in Head Hunting Recruitment – Expert (Recent)

13+ Years of Exp. in Lateral Recruitment – Expert (Recent)

10+ Years of Exp. in Fresher Recruitment – Expert (Past)

13+ Years of Exp. in Marketing (Resume) – Expert (Recent - Few Resumes)
EDUCATION: - 
· PGDCA from Kerala State RUTRONIX, Trivandrum – June 2024 with 81.43% marks.
· Computer Teacher Training Course (CTTC) from Kerala State RUTRONIX, - March 2023 with 86.17% marks.
· Diploma in Computer Applications (DCA) from Kerala State RUTRONIX, - Feb 2017 with 74.20% marks.
· MA in Hindi Language and Literature from Sree Sakaracharya University of Sanskrit, Kalady, EKM, KL (Regional center TVM) – April 2008 (60%)
· BA  in Hindi Language and Literature from Kerala University, Trivandrum, KL – March 2003 (55.75%)
SOME MORE DETAILS: -
Language Proficiency
: Speak         Read

Write

English (US/UK Accent)
: Excellent    Excellent 
Excellent

Malayalam
: Excellent    Excellent 
Excellent

Hindi
: Excellent    Excellent 
Excellent

Tamil
: Excellent    Excellent
Excellent
WORK EXPERIENCES: -
SREYO LLC




             06/10/2019 - Till date
(www.sreyo.com)

Head Office: NY 10001, US

Work Location: Technopark, Trivandrum (Work From Home)
Job Title: Sr. US IT Recruiter
 SREYO LLC is an IT Consulting Company in the US. SREYO has Direct End Clients (NBTY, NYCERS, NYU, Tata Elxsi, and Cognizant, etc). Working as a Sr Head Hunting Recruiter.

Responsibilities

· Recruiting candidates within the US (rarely within India too for remote positions) with expertise in Information Technology, Computer Science & Engineering.

· Working with Direct End Clients and Implementation Partners' requirements on a daily basis

· Expertise in recruiting the ServiceNow Cloud Management Platform (CMP), VMWARE, Documentum, Cyber Security, System Administrators, Unix/Linux Engineers and administrators, UNIX Security Engineers, Sun Solaris Administrators, AIX administrators, SAN Storage Administrators, CISCO Specialists, Java, .Net, SAP Modules and networking technologies and other major technologies used in the US.

· Successfully managed the full recruitment cycle independently including resource requirement gathering, sourcing, initial screening, shortlisting, pre-and post-interview follow-ups, reviewing with stakeholders, reference checks, preparing offers, negotiation, and closures.

· Sourced potential candidates through job portals, networking, staffing companies, employee referrals, and headhunting in target software companies.

· Worked closely with and seamlessly coordinated between delivery heads, technical interview panels, staffing companies, and prospective candidates.

· Exercised full authority to decide salary package & benefits (as per company guidelines), share the same with the candidate, and close the offer. Made necessary recommendations to the hiring manager and candidate to ensure win-win closure.

· Ensured availability of backup resources in the event of candidate back-outs for key positions or any emergencies.

· Participated in Daily and weekly review meetings focusing on troubleshooting difficult positions and managing customer issues.

· Responsible for maintaining a data bank, identifying in-demand technologies, and proactively building relations with potential candidates sourced through hunting on job portals and software companies.

· Telephonically prescreened candidates to obtain the position desired, pay rate, and location.

· Networked with current consultants to find possible recruits and open opportunities in companies.

· Screened, cold-called, and qualified candidates utilizing position-specific matrix, prepared and formatted resumes for presentation to clients submitted top candidates through client online submittal process (within 24-48 hours of original job posting on DICE, MONSTER, SMIPLYHIRES, INDEED), prepped candidates for client interviews and negotiated offers.

· Expert in LINKEDIN search (Boolean search) and finding a suitable candidate for the Client's requirement.

· Created alliances with other firms for streamlining the supply of much-needed technical intellect.

· Conducted market research to gather information on specific verticals, and competitors and assess market needs and opportunities.

· Negotiating terms, rates, Salary, and agreements for consulting or FULL-TIME projects.

· Highly efficient in cutting costs by minimizing the bench period.

· Mentored overseas IT consultants on their arrival in the USA and prepared them for client interviews.

· Resolved countless issues daily, weighing costs and benefits, creating solutions and consulting with others, and providing daily, weekly, and monthly Executive updates.

· Making cold calls to develop new clients and getting various vendor ships/partnerships from large clients/consulting companies.
TECHMATRIX INC                          
           
                 DEC 2011 – Feb 2019
(www.techmatrixinc.com)

Head Office: NJ, USA 
Work Location: Hyderabad, TS (Work from Home)
Job Title: Sr. US IT Recruiter
Company is an IT Consulting business, based in NJ-US. Worked there as a Headhunting recruiter.
Responsibilities (As an IT Recruiter)                                          
· The company is an IT Consulting business, based in NJ-US. Worked there as a Headhunting recruiter.

· Major responsibilities include sourcing, identifying & screening candidates for consulting & permanent, Contract to Hire, and Contract positions.

· Recruiter candidate to the company on a Salary basis

· Understand the requirements of hiring managers and put together a resource plan.

· Seek resumes by communicating requirements via advertisements, the Internet, network, and internal database.

· Expert-level knowledge and working experience in Internet recruitment sites like DICE, MONSTER, and TECHFETCH.

· Sourcing resumes from LinkedIn too, if any rare requirement comes

· Screen resumes based on education, professional experience, and their fit with the requirements of the positions.

· Maintain network and database of highly qualified IT professionals.

· Record recruiting activities and analysis to improve the recruiting methodology and lower the cost per hire.

· Co-ordinate the recruiting activities with Account managers get to submit the skilled resume(s) to the client. 
Responsibilities as Bench Sales Recruiter
· Submitting the profiles to the portals like Dice, Monster, Corp-Corp, Career Builder, Computer Jobs and Etc.

· Getting the requirements from Prime Vendors and submit with the good rate.

· Interacting with existing vendors to gather requirements of all technologies.

· Building relations with the Prime Vendors to get business.

· Send Job Descriptions to the assigned consultants before submitting to the vendors if required to update any skills.

· Marketing the resumes with good rate from US Market to accomplish targets per month.

· Getting an interview to consultants from vendors and inform them to prepare for that.

· Handling post interview aspects such as follow-up with the vendor for interview feedback, Po's and Contract's.

· Taking care all initial significant of sales and marketing profiles to close.

· Follow-ups with vendors to get updates of submissions.

· Use to take care of all agreements from vendors to be done.

· Understanding the organization strategy in sales to meet up the targets.

· Getting the Po's and closing in limited time duration.

· Interacting consultants to keep posted of all updates.
Afterward, go with the follow-up as usual interview → Confirmation → Paperwork → Reporting Details.
Computer Knowledge:-
MS Word, MS Excel, MS Outlook, PowerPoint
      &

 Excellent internet access experience
