Sharadha  Vishwanathan
E-Mail: durga.vishwa@gmail.com	
Contact No: 9566034482
Objective
To associate with an organization that will provide me with an opportunity to use my content marketing and creative writing skills and to stay abreast with the latest trends in the industry. I want to be part of a team that works dynamically towards the growth of the organization and the self. 
Writing Experience:
Content manager with Wishfin
· I write keyword rich articles and blogs to bring traffic to my website.
· I make use of AI tools and my own writing skills to craft SEO friendly articles.
· I review the content written by the content writers in my team
· I ensure that the team adheres to the quality standards set by the SEO and digital marketing team.
· I contribute to the content strategy along with the SEO team
· I coordinate with the design team to illustrate articles and blog posts. 
· I liaise with the product team to write product pages. 
Content team lead with CreditMantri
· In this role, I wrote and rewrote SEO friendly articles, blogs, web pages, and landing pages. 
· I optimized the content with relevant keywords
· I lead a team of content writers and ensured that quality content was delivered and published on time
· Reviewed documents for language, grammar, spelling, and style
· Fact-checked dates, numbers, and other statements for accuracy
· Made sure that all text adheres to tonality, style, and required character count as
outlined by SEO and other product/marketing teams
· Ensured that all content submitted is original and plagiarism free

All other previous writing experiences – A summary 
· I crafted attractive synopsis for elite customers belonging to various communities and religions. 
· Created technical documentation for all the projects that I worked on as a developer 
· Created user guides and quick start guides on software applications 
· Wrote articles for real estate blogs and to boost the sales of individuals on Amazon and eBay. Used keywords in my articles, and they ranked for the specific keywords (SEO for content)
· Wrote product descriptions for fashion websites, such as MensItaly and MensUsa.
· Wrote grammatically correct and factually correct Alt text for various subjects. I have worked with clients, such as Pearson, Cengage, and Macmillan.
Development Experience:
· I worked in banking projects
· I analysed, designed, coded, unit tested, and documented applications in Cobol. Thus, I got exposure to the entire software development life cycle.
· I regularly interacted with onsite counterparts, members of my team, and associates from other teams to complete tasks.
· I have good documentation skills (Was given an exceeded expectations rating).  
Professional Experience:
I have 3 years of experience as an applications developer and 6 years in writing.
· Working in Wishfin from September 9th 2025 till the present. 
· Worked in CreditMantri from January 3rd 2022 till September 5th 2024.  
· Worked with Matrimony.com from March 16th 2020 till December 21st 2021 as a senior content writer.
· Worked in Spi Global from July 4th 2018 till March 13th 2020
· Worked in Lumina Datamatics from April 17th 2017 till June 30th 2018.
· Worked in Irend infotech from November 4th 2016 till April 10th 2017
· Worked in Inautix technologies. Was with the company from July 19th, 2010 to June 10th, 2013.


Experience with Each Company in detail:
Content Manager with Wishfin from September 9th 2024 to July 31st 2025.
Team Size: 6
· I write keyword rich articles and blogs to bring traffic to my website.
· I make use of AI tools and my own ideas to craft SEO friendly articles.
· I review the content written by the content writers in my team
· I contribute to the content strategy along with the SEO team
· I coordinate with the design team to illustrate articles and blog posts. 
CreditMantri.com, Chennai, India from January 3rd 2022 to September 5th 2024. 
Role: Content Team Lead
Team Size: 7
· I write SEO friendly and keyword rich blogs, articles, and landing pages to bring traffic to my website
· I lead a team of freelance content writers 
· I review the content written by the freelancers and ensure that quality deliverables are published on time
· I set the strategy for SEO content – topics to be written, structure of content, information to be included in each post, etc. in coordination with the SEO team
· I coordinate with the design team to illustrate articles and blog posts. 
 
Job Profile with Matrimony.com, Chennai, India from March 16th 2020 till December 21st 2021
Role: Senior Content Writer
Team Size: 8 
Responsibilities:
· I listened to the calls made by telesales executives (in various languages, such as Tamil, English, Telugu, Malayalam, and Kannada) and came up with interesting, enticing, grammatically error free, and factually correct content copies for elite profiles.
· Crafted synopsis copies for paid profiles – elite profiles of paid members (CEOS, celebrities, industrialists, high end professionals etc.)
· I trained content writers who joined the team in our content process and grammar
· I quality checked the synopsis of content writers in our team
· I highlighted the grammar deviations along with the corrections and rules in a grammar tracker
· I created the framework for elite matrimony profile content. 
· I created templates for bride and groom profiles, and they were used by the telecallers to fill their profiles with content
· Worked on the content for email marketing campaigns

Previous job profile with SPI Global – currently Straive from July 4th 2018 till March 13th 2020
      Projects: Cengage, Macmillan, and Pearson. 
Role: Alt text writer
     Team Size: 35
      Responsibilities:
· Wrote Alt text
· Wrote grammatically correct and factually correct Alt-text for various subjects – Mathematics, Chemistry, Biology, and Social Science

Previous job profile with Lumina Datamatics from April 17th 2017 till June 30th 2018. 

Projects: Cengage and Macmillan.

Role: Alt text writer

Team Size: 30

Responsibilities:
·  Wrote grammatically correct and factually correct Alt-text for various subjects
· Content revision for current versions of text books in the form of pdfs.
· Creating ppts, Instruction manuals, and formatting of word documents for current versions of text books
· Quality checking of Alt text and proof reading

     
Previous job profile with Irend Infotech from November 4th 2016 till April 10th 2017
Role: Content Writer
Team Size: 2
Responsibilities: 
· Wrote articles for real estate, marketing, and selling websites
· Wrote product descriptions for fashion blogs - MensUsa and MensItaly
· Articles ranked for specific keywords
· Wrote creative, attractive, logical, error free, and grammatically correct content

Previous job profile with Inautix Technologies from July 19th ,2010 to June 10th  2013
Projects: Citi, Gmar, Acam, Tax, Conversions
Role: Applications Developer
Team Size: worked across many teams with number of sizes ranging between 4 to 12
Responsibilities: 
· Analysing, coding, unit testing, and documenting in the development of a module and individual programs. 
· [bookmark: _Hlk75644886]Creating technical documentation for all my projects (I have good documentation skills (was given an exceeded expectations rating)).  
· I regularly interacted with onsite counterparts, members of my team, and other team-associates to complete tasks.


Academic Profile:
· M.C.A. from Sri Sairam Engineering College (affiliated to Anna University) with an aggregate % of 73.8%. Year of passing: 2010
· B.Sc. Mathematics from M.O.P. Vaishnav College for Women (autonomous) with an aggregate % of 
73.8%. Year of passing:2007
· A I S C E (C.B.S.E Board) in Vidya Mandir with aggregate % of 62.20. Year of passing: 2004.
S.S.L.C (C.B.S.E Board) in Vidya Mandir with aggregate % of 86%.Year of passing: 2002.
Certification Courses:
· Technical Writing Fundamentals Course
· Pearson Grammar Training (secured 92 percent in the test and passed in all the sections of the test individually).
Skills Profile:
· SEO content writing 
· Content review
· Team leadership
· Content quality checking 
· Content editing and revision
· Creative writing 
· Alt text writing 
· Blog writing 
· Grammar savvy
· Mentoring and training 
· Excellent communication and collaborative skills


