PRAKASH RAJ BUSINESS DEVELOPMENT EXECUTIVE

CONTACT Phone: 6382505356
Email: prakashvickram@gmail.com

SUMMARY Results-driven professional with 2 years and 5 months of experience in Software Testing,
complemented by hands-on exposure to Business Development and Project Coordination.
Demonstrated ability to bridge the gap between technical teams and business stakeholders,
ensuring smooth project execution and client satisfaction.

SKILLS e Lead Generation e Communication & Interpersonal
¢ Client Relationship Management Skills
e Market Research & Analysis e Strategic Planning
¢ Sales Pitching and Presentation ¢ Business Communication
¢ Negotiation & Closing Deals e Target Achievement & Reporting

PROFESSIONAL SOFTWARE TEST ENGINEER | NOV 2023 - DEC 2024
EXPERIENCE UPLOGIC TECHNOLOGIES PRIVATE LIMITED

¢ Designed and maintained detailed test documentation, including test cases, test reports,
and defect logs, to ensure traceability and continuous improvement throughout the project
lifecycle.

¢ Managed project timelines, deliverables, and stakeholder communications to ensure smooth
execution.

e Worked closely with clients and internal teams to gather requirements and align
expectations.

PROJECTS HANDLED

Rides Applications - Shesha, Vimo Service, Voyic, Opulento and more
Eats Application - Flaco, UNTXOKO, Bigeats, and more
Towing Application - Head to Tow, Truck Port, Hook and Go, and more

SOFTWARE TEST ENGINEER | JULY 2022 - OCT 2023
PROFIT.CO APPS PRIVATE LIMITED

¢ Analyzed business requirements to gain a thorough understanding of systems from both
technical and business perspectives within an Agile framework.

¢ Tracked project progress, identified risks, and implemented mitigation strategies.

e Supported process improvements by analyzing project workflows and suggesting
optimizations.

PROJECTS HANDLED

OKR Module: Streamlined the tracking and alignment of organizational goals with individual
objectives to enhance productivity and performance.

Performance Module: Monitored and evaluated employee performance metrics through
structured reviews, ensuring data-driven decision-making.

User Management Module: Managed user roles, permissions, and access controls to ensure
secure and efficient system usage.

EDUCATION ST. MICHAEL COLLEGE OF ENG & TECH 2022 - 2024
MBA (HR & MARKETING)
e CGPA-74

FATIMA MICHAEL COLLEGE OF ENG & TECH 2018 - 2022
BE (CSE)
« CGPA-75



