
YASAR ARAFATH  .S                                                                  

                                yasararafath2222@gmail.com
+91-9488439225 /  7760726897
Objective
  A position as an active employee, involving responsibility and working with others as a team member to achieve advancement and growth for the company. 
Highlights 
· Problem Solver

· Analytical Skills

Work History
Employer

           : Orazer Technologies 

Date of Employment                 : June 2017 to  March 2018 
Role



: Customer Support (Sr Exe)

· Address Customer service inquiries in a timely and accurate fashion.

· Responding for the service request and customer complaints.

· Give accurate and proper information to answer questions 
· Collected customer feedback and made process changes to exceed 
Work History
Employer

            : Hexaware Technologies
Title


            : Customer Support Executive
Date of Employment                : Nov 2015 to June 2017

Project Details                           : Voice and Non Voice
Roles and Responsibilities: 

· Address Customer service inquiries in a timely and accurate fashion.

· Responding for the service request and customer complaints.

· Give accurate and proper information to answer questions 
· Collected customer feedback and made process changes to exceed 
Employer

          : Vertex Customer Support
Title    


          : Customer Support Executive
Date of Employment
          : Nov 2013 to March 2015
Roles and Responsibilities:
· Attending customer calls and gathering the information about the request / Issue.
· Analyzing the request / Issue and providing the online support to the customer.

· Escalating the unsolved issues to L2 team and following the same till the ticket gets closed. 

Education

Degree / Diploma                     : Diploma in Computer Technology (DCT) 
University   
                   : Directorate of Technical Education, Tamilnadu.
Institute name                          : M.I.E.T. Polytechnic College
Address                                   : Trichy, Tamilnadu.

Personnel details
       Marital status                    : Single
       Date of Birth                     : 09.06.1992
       Languages Know             : English and Tamil

       Present  Address              : 12A, pallivasal Street  

                                      Trichy
Date: 
Place: Chennai





            
(S. Yasar Arafath)


