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Summary

With sound professional knowledge, expertise and creativeness, An Email Marketing position to use skills in digital marketing and brand management to help provide exceptional communication and sales strategy. 
Education

· B.E. Electrical and Electronics Engineering from Jayaram College of Engineering and Technology, Trichy, under Anna University.
· DECE. Electronics and Communications Engineering from Government Polytechnic College Aranthangi, under DOTE.
Work Experience
· Working as Lead Email Campaign and Email Deliverability Expert in NEWZEL PUBLISHING SERVICES from January 2018 to till date.
· Worked as Process Associate in RIFLUXYSS SOFTWARE PVT LTD from March 2012 to October 2016.
Skills
	Programming Language
	Basics of  C, C++, Basics of HTML

	Tools
	Mailchimp, Microsoft office suite, campaign/project management skills

	Operating Systems
	Windows 2000, Windows XP, Linux


· Effective worker.
· Excellent time management skills.

· Energetic work attitude.
· Very strong in MAILCHIMP TOOL platform.
Email Marketing (CAMPAIGN) 1+ years at Newzel Publishing Services

Email Marketing is one of the most cost effective ways to promote our business, via MAILCHIMP TOOL.
Responsibilities :
· Nurture existing user base through a variety of newsletters, drive campaigns, lifecycle campaigns based on user behavior to drive engagement, activities on site and generation of leads.
· Provide active user lists as prospects to lead gen team for further nurturing.
· Nurture leads being generated or managed by sales or lead gen teams through drip email campaigns. 
· Acquire new email lists from external vendors for specific segments, experiment and nurture the lists to generate prospects for calling by lead generation teams.
· Develop email marketing strategies, audience segmentation, design and test plans and implement email marketing campaigns to increase engagement and grow revenue.
· Work cross functionally with the product, design and content teams to create varying messaging and email deployment strategies for aging vs. new customers.
· Deploy and manage automation tools (Mailchimp), Data reporting tools (excel), and making simple updates to the Websites.
· Create and own workflows of email campaigns in marketing automation tools.
· Monitor, analyze and report on email performance vs. goals to the executive team.
· Identify, test and implement new opportunities to improve conversion and customer satisfaction via email communications.
· Coordinate with internal/external teams to develop campaigns, briefs, effective designs and landing experiences for email initiatives.
· Maintain email best practices including browser/client compatibility, appearance of subject lines, use of images, etc.
· Monitor and minimize unsubscribe/bounce/complaint rates and ensure spam regulation compliance (e.g. CAN-SPAM).
· Analyze email marketing key performance indicators (KPIs) to continuously optimize email programs, including key components of each campaign, such as lists, offers, messaging, creative, deliverability and open rates.
· Own management and administration of email platform.
Process Associate 4+ years At RIFLUXYSS SOFTWARES PVT LTD
Responsibilities :

Team  Leader - Process Associate :
· Managing the entire team - Business Process Associate (BPO). 
· A complete home maintenance in US administration process of Housing Loan (Bank of America).
· Property background verification which is inspected and reported by the banking inspector.
· Quality checking of House rebuilds demonization, new construction or verifying constructed building damages, interior and exterior conditions, yard maintenance, utilities (Gas, Water & Electric) with entire loan and property related documentation work.  
 Our Clients :
· CVMS 
– Central Valley Mortgage Service
· FA 
– First American Field Service 
· FN 
– Lendor Processing 

· APS 
– Alti Source 
· 5B 
– Five Brothers
· MM 
– Mortgage Service
· MCS 
– Vendor Management Service
· IMS 
– Integrated Mortgage Service
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