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	Objective

Make my impact on a business. Live its culture every day and make a positive change in any way that I can.  Bring my last 10+ years of experience in different business settings to the table and help ensure we thrive. 

	Awards & Certifications

· Voyager Graduate Certification 
· Marriott Interviewer Certification 
· Management of F&B Operations 
· Partner Manager Award
· To date, Deans list in MBA Program



		Experience
Gartner, Reviews Program Manager 
Arlington, VA - August 2018 to Present
· A consultative role for the world’s leading research & advisory firm    
· Partner with businesses to increase their exposure on Gartner Digital Markets
· Promote the world’s leading B2B software reviews platform 
· Collaborate with CEOs and CMOs on content improvement to improve SEO.
· Guide vendors on the journey for lead generation & providing customer experience 
· Partner with vendors to leverage our services to enhance their business and grow  
· Consult businesses of 1 to 500 employees primarily on a day to day basis 
· Fast environment managed through email & phone. On average 20-60 calls a day
· Manage relationships effectively to build trust in the Gartner brand globally   

Marriott International, Group Sales Manager 
Remote in Danville, VA February 2017 to August 2018 - CORE Complex
Gaithersburg, MD - June 2015 to February 2017 - Segment Team 
· Portfolio of 56 hotels across NC, SC, VA & WV – Full Service & Marriott Select Brands 
· Maintain partnerships with sales channels to develop strategies to close business 
· Upselling opportunities to drive revenue & increase loyalty to Marriott Brands  
· Utilize numerous systems daily to enhance the business process 
· Assist in on-boarding & development of new Sales Manager associates  
· Continuously strive to aggressively manage booking pace  
· Partner with team to stay current on internal & external trends 
· Identify & assess prospects to ensure the best closing tactics  
· Handle 25-40 inbound calls each day depending on volume 
· Grow revenue & profit share from dedicated accounts 
· Collaborate with teams in a fast-paced environment  
· Manage sales reports, product strategy & improve attainment  
· Handle anywhere from 5-20 new leads on a given day  
· Foster relationships over phone & email to secure business  
· Utilize marketing databases to promote brands effectively
· Finished every year above 100% for individual productivity  
[bookmark: _GoBack]· Left company contributing to over 8 million in individual revenue
· Completed Marriott International’s Global Voyage Leadership Development Program  

	Education
· Master’s Degree, Business Administration/HR Management 
Averett University, Expected May 2020 
Danville, VA 
· Bachelor’s Degree, Business Administration/Hotel Management 
Ferris State University, May 2015 
Big Rapids, MI 
· Associates Degree, Restaurant & Food Industry Management 
Ferris State University, May 2013  
Big Rapids, MI

	Volunteer Experience or Leadership
· Student Government (SGA) Diversity Committee Head  
· One Marriott (LGBT alliance)  
· Annual Spirit to Serve  
· Human rights campaign   
· National Society of Minorities in Hospitality (NSMH) President 
· Hospitality Management Student Association (HSMA) Community Service Chair 
· Professional Convention Management Association (PCMA)  
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