Satheesh Subramanian
Email: 
ssmails@rediffmail.com
Mobile: +91 9976658751 
Career Objective:


To Obtain Employment with a well reputed organization that offers me a consistently positive atmosphere to learn new technologies that helps me to become ‘Subject Matter Expert’ and to serve the organization with my skills in the best possible ways.
Career Conspectus:
· Result Oriented QA Test Specialist Lead with 8.6 years of experience in both Manual Testing and Automation Testing with an extensive domain knowledge in Insurance and Payments Banking (SEPA).
· Experience in Automation Testing in Selenium by identifying the elements using CSS, XML selectors and by other various methods. 
· Experience in Selenium Web Driver, handling Frames and alerts.
· Experience in Agile Testing methodology.
· Worked as Scrum Master, Perform Daily Stand up meeting with team, Handled Requirement Clarification during initial sprint with Product Owner, Coordinate defect review meeting between Dev and QA for Closure.
· Experience in Mobile Application Testing.

· Experience in Data Base Testing.

· Rich Experience in Adobe Forms Testing with FRMS.
· Experience in Estimation of Project Timelines, Test Plan and Test Summary Report.
· Experience in WSR and MSR Report Preparation.

· Experience in Handling Rating Performance and Appraisals discussion for the team members with Manager and Delivery Manager.
· Experience in Standard Test scenario Preparations, Test Flow to the End Users.

· Expertise in User Acceptance Testing (UAT), System Testing in test servers before Go-Live, Strong Knowledge in SDLC and STLC.

· Experienced in working with complex projects where most of the testing types used which includes Regression testing, Functional testing, Smoke testing, Sanity testing and System Integration testing.

· Managed various QA phases, Train and Mentor team members on process/test methods

Achievements:
· Received A-Team award from Project Manager for delivering Excellency in Navigator Project.

· Received Hats off award from Delivery Manager for completing and Sign off the priority task to production in critical stage of the project.
Skill Sets:

Defect Reporting Tools     : RADAR. 
Test Management Tools    : Test Link, MTM, TFS & HP Quality Center.

Testing Tools                     : Selenium 

Professional Experience: 
· Working as Test Specialist Lead / Scrum Master in Mindtree from Dec 2014 to Jan 2019.
· Worked as Test Engineer in SQS India BFSI Limited (Thinksoft Global Services Ltd) from Jun 2013 to Nov 2014.

· Worked as Senior Test Engineer in Shriram Value Services from June 2010 to May 2013.
Career Summary:

Test Specialist Lead 

 

Mindtree Ltd


Dec 2014 to Jan 2019
Project Profile:
Project 1: 

Navigators
 
Client

: Navigators, USA


Role       

: Test Lead
Team Size

: 27
Line of Business
: Insurance

Navigate is the primary underwriting system for Navigators that processes policies throughout the policy administration lifecycle: submission, quote, bind, policy issuance, endorsements, renewals and post policy transactions.  It is a critical component of Navigators’ business and is used by the Underwriting and Operations staff. 

Currently 7 policy classes are supported and more business units intend to be integrated into Navigate in the near future. To keep up with the growing demands of Navigate testing, a decision to integrate test automation into the overall test strategy was undertaken. Automated smoke and regression test suites were developed to increase the test coverage and efficiency
Responsibilities:
· Preparing Test Plan with the process defined in the organization 

· Conducting requirements review meetings with onsite coordinator and client BA 

· Leading the offshore testing team

· Doing the Estimation for all Releases and CR’s.
· Understanding the Requirements and Functional Specifications of the application.
· Involved in Framework designing.
· Test scripts creation using Web driver.

· Creation of manual entry for indentifying various locators methods.

· Locating various plug-ins for the project purposes. 

· Handled verification & validation commands. 

· Handled Annotation using TestNG.
· Reviewing the test scenarios and test cases written by the team members
· Highlight and raise appropriate Risks when required and escalate
· Tracking the updates in stand up call in offshore on daily basis

· Doing the Defect management process in the execution phase

· Pulling the execution report from Test Link on daily basis and updating the same in the test Metrics sheet.
· Providing knowledge transfer to the new members about the application functionality and project features

· Coordinating with onshore team on a daily basis

· Preparing daily status Report and weekly status report.
· Mentor team, provide guidance and motivate them during tough times
Project 2: 
Compliance Customer Portal (CCP)
Technology Platform

: Microsoft .Net

Framework



: Net Framework 4.5

Primary Technology and language: ASP.NET MVC 4, C#, Entity framework, 

Secondary languages

: JQuery, Bootstrap (Open source) and CSS

Development Tool


: MS Visual Studio 2012

Third party tools


: HighChats and ITextSharp (Open source)

Database



: MS SQLSERVER 2008
Team Size



: 8
Compliance Team users maintain a spreadsheet to track “Filing status” associated with any projects for 52 States in US.  This Compliance Customer Portal (CCP) Application designed to manipulate centralized real-time information on desktops/Laptops/IPad and remove Manual spreadsheet tracking. CCP involves both online and Offline functionality mainly focused for IOS Devices in Compliance team. Online Feature has options to Add, modify and remove projects associated with US States. Offline feature had options to view and modify project once IOS device turns on system will redirect the information’s to update in Database.
Responsibilities:
· Worked as Scrum Master, Handled the team with right approach during critical stages.

· Requirement Analysis clarification with clear presentation on the product backlog with the team members.

· Perform Triage call between Dev and QA on the issues reported during sprint.

· Perform retrospective meeting after every iterations.

· Preparing Test Plan with the process defined in the organization.

· Preparing High level Test scenario and updating in TFS.

· Analyze QA Execution Effort based on High Level scenarios prepared.

· Reviewing the test cases written by the team members

· Preparing Test Summary Report.

· Ensure Team follows the process with component settings during Mobile Application testing with the help of Emulator.

· Reporting Consolidated Issues to onsite on Daily Sync call.

· Preparing daily status Report and weekly status report.
Test Engineer


       SQS India BFSI Limited                         Jun 2013 to Nov 2014
  (Thinksoft Global Services Ltd)
Project Profile:

Client 


: Barclays Bank UK

Environment 

: GPP (Global Pay Plus)

Database 

: Oracle SQL Developer
Team Size

: 25

Barclays is a Largest private bank in the United Kingdom (UK) with a growing retail presence in the region including UK and US. The bank offers wide range of products from Deposits, Loans, Mortgages, Credit Cards, Insurance, private banking, Treasury & Capital Markets, Cash Management etc. Barclays contracted Thinksoft to undertake payment processing of HVP in US and SEPA in UK which covers System testing, System integration testing and Regression Testing which comes in GPP application.
Roles & Responsibilities:

· Understanding the Business requirement and Functional specification documents.

· Understanding the Payment concepts and SEPA processing.

· Preparation of Test cases and Scenarios for execution.

· Preparation of  gap and Non gap analysis based on requirements

· Interaction with client on Various modules and its new functionality

· Providing Pass Logs and Defect Logs for client

· Preparation on TDR(Test Data Report) and share with client

· Scheduling online calls to show how the system works in Test environment in case of defects
· Providing KT on various new modules

· Handled Putty for injecting payments and Trace extraction for the payments

· Upload the Defects details in QC to highlight defects to the client
Senior Test Engineer 

Shriram Value Services 

June 2010 to May 2013
Project Profile:

Client:



Shriram Life Insurance Company
Front-End:


.Net (ASP.Net, VB.Net)

Database:


SQL SERVER 2008   
Team Size:


8

Shrilife life insurance is a web based application that will fulfill all the aspects of Life Insurance Business of Shriram Life Insurance Company. This web based application contains 100+ modules serves around 15 Divisional Offices and 1200 Branch Offices across India. Right now the project is in its support phase. This is the final phase of the Shrilife Application. In this phase ATO and ECS facilities for collections have been implemented newly. Beside these, the ULIP process, Group Insurance, Net Banking and KYC Module has been implemented.

Roles & Responsibilities:
· Creation of Test cases and scenarios, allocation to other members, collection of testing feedback from other team members and reporting to higher officials.

· Query writing, Query execution, and Report generation in SQL Server 2008.

· Handling support issue and updating scripts for existing modules.

· Re-testing if any issues found in support issues given by the development team.

· Execution of final script to conform the issues has been solved completely and the scripts sent to production server for updating.

· Data Base Restoration from Production to Test Server.

· Patch files updating in Test servers

· Configuration of new screens for new patch files in Test server and in production server.

· Preparing process documentation for new module for application end users.

Academic Qualifications:

Master of Computer Applications with 75% from Adhiyamaan Engineering College, Hosur, 2009 batch. (Anna University)  

Bachelor of Computer Science (BSc) from St. Xavier’s college, Tirunelveli, 2006 batch. (Manonmaniam Sundaranar University)   

Personal Information:
Name:

S.Satheesh
Father Name:

I.S Subramanian

DOB:

26th April 1985

Languages known:

Tamil & English, Learning Japanese.
Hobbies:

Playing cricket & Hearing songs.
Nationality:

Indian

Permanent Address:
4, Srinivas, NGO Colony 6th St, Melagaram, Tenkasi-627818, Tirunelveli District.

Communication Address:
#4, Valli Illam, Lakshmikandam nagar, Gowriwakkam, Chennai-600073

I hereby declare that the information furnished above is true to the best of my knowledge and belief.

Thanks and Regards,
     S.Satheesh
Place:
Date:



