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1. Overview 

1.1. QMS 

This online Query Management System (QMS) is a convenient and powerful one-way 

communication channel between Cyient and DTE. It also acts as a central repository of Query and 

their resolution related to project specifications, inputs and deliverables happening throughout the 

project life cycle. 

 

This system has the following Features: 

 Complete Query life cycle 
 Search – Queries based on selected criteria 
 E-mail notifications 
 Customizable on Demand 
 Reports – Summary, Aging, Historical Analysis, etc., 

 

 

1.2. Query flow between Cyient and DTE 
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2. Overall Query Flow 

Steps to Use Query Management System 

 

2.1. Login 

 

 
 
Login Screen 

 

2.2. Home Page 

The following screen is displayed upon giving your correct User Id and Password. 
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Home Page 

 

In home Page, you can see the Queries Pending for your action. 

 

i.e.., 

Admin and user can see the queries with Status –Pending, At DTE, Resolved by DTE, and Resolved by 

CYIENT. 

 

2.3. Change Password 

On right side of the menus when you hover over the gear symbol a change Password Menu can be 

seen as below. 

 

 
 

Change Password Menu 
 

When you click on the Menu, the following screen is opened. 
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Change Password Screen 
 

Enter the old password, new password, confirm password and then click on the ‘Save’ button. QMS 

saves this new password and a message “Your password has been changed successfully” appears.  

 

2.4. Add Query 

New queries can be raised by clicking on the ‘Add PAR’ Menu with the following page as the result. 

 
 

Add New Query Screen 

 

The required information is added as follows: 

 

Field Description 

Query # Automatically generated after the Query has been saved. 

Query Date  Automatically updated based on the system date 

Zone  Selected from the pick list. 

Batch Selected from the pick list. 

Grid Number Selected from the pick list. 
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Category  Selected from the pick list. 

Issue Category Selected from the pick list. 

 

Process  

Selected from the pick list. 

Feature Class Selected from the pick list. 

Type of Problem Selected from the pick list. 

Author Automatically filled based on user login details. 

Location Value enter in Text Box by User 

LegacyID  Value enter in Text Box by User 

Query Description  Description of the Query 

Proposed Solution  Brief description of the proposed solution. For Queries raised 
by Admin, this ‘quick fix’ may be used temporarily until the 
resolution comes from Sonic. It also helps to reduce the effort 
that is required to provide a full resolution. 

 

Any supporting documents related to query can be attached to the query. The user will be able to 

browse for files using ‘Standard’ Windows browsing tool. The user can attach up to three files each 

with a maximum size of 10 MB.  

 

Note: If there are more than three attachments that are to be uploaded, the user may copy multiple 

documents into a single document and then upload it. Alternatively, the user can zip the individual 

documents and upload the zip files.  

 

2.5. Saving the Query 

 

Following the completion of the details, the user selects “Save & Send”. QMS will save the Query. 

 

When any User/Administrator Saves a Query, the Query appears as ‘Pending’ in Query by Status 

Page. 

 

2.6. Query by Status 

 

This is the Page where you can track all the Queries using different filters like  

Status, Author, From Date, To Date. 
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The screen looks as below. 

 
Queries Filter in Query By Status Menu 
 
 

Different Status that appears in QMS are: 

 

Pending Queries raised by Admin/User 

Cancelled Queries raised by and Cancelled by Administrator 

Resolved Internally Queries resolved internally by Administrator 

Resolved by Cyient Queries which are resolved by Cyient 

Commented by Cyient Queries which are commented by Cyient 

Resolved by DTE Queries which are Resolved by DTE 

Commented by DTE Queries which are Commented by DTE 

Closed Queries which are closed 

Implemented Queries where Solutions are implemented 

 

Here User can click on the Query Number and change the status of the Query based on his/her 

credentials. 
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2.7. Pending (Action to be taken by Cyient/Admin) 

 

When Admin clicks on the Query Number on Home Page or Query by Status Page he can see the 

screen as below. 

 
Pending (Action to be taken by Cyient/Admin) 

 

He can do the below actions. 

 

1. Can cancel the query. 
2. Can Resolve Internally. 
3. Can forward To DTE. 
4. Can Pending the Query 
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2.8. Pending (Action to be taken by Cyient/User) 

When User clicks on the Query Number on Home Page or Query by Status Page they can see the 

screen as below. 

 
Pending at Cyient/User   
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2.9. Resolved by DTE (Action to be taken by DTE) 

When DTE User clicks on the Query Number on Home Page or Query by Status Page they can see 

the screen as below. 

 
 

Resolved by DTE (Action to be taken by DTE) 

 

He can do the actions here: 

 

1. Enter the Solution and select Change Status as ‘Resolved by DTE 
 

2.10. Commented by Cyient/Admin 

When User clicks on the Query Number on Home Page or Query by Status Page he can see the 

screen as below. 
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Commented by Cyient/Admin 

 

He can do the 2 actions here. 

 

1. He can provide the comment for the Query and Save as - 
      ‘Commented by Admin if Cyient/Admin 

2. He can directly close the Query if he found the exact solution and save the Query as 
‘Closed’.(Visible for Cyient, Author)when Query is Resolved by Cyient/Admin or 
Commented by Admin. 

 
 

2.11. Commented by DTE 

 

When User clicks on the Query Number on Home Page or Query by Status Page he can see the 

screen as below. 
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Commented by DTE 
 

One can do the 2 actions here. 

 

1. Provide the comment for the Query and Save as - ‘Commented by DTE’. 
2. Close the Query if found the exact solution and save the Query as ‘Closed’. (Visible 

for Cyient,) when Query is Resolved by DTE or Commented by DTE. 
 
 

2.12. Implemented, Cancelled and Resolved Internally 

 

This Queries are considered to be the ending steps of Query Management System. 

No action can be taken against these queries except that Query details can be seen whenever 

needed. 

 

 

When we click on these queries, the screen looks as below. 
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Implemented, Cancelled and Resolved internally 

 

2.13. Closed and Implemented 

When the User click on closed button the following screen can be seen. The eligible User can click on 

the ‘Answer Updated’ button to implement the solution and Save the Query as ‘Implemented. 

 

 
Closed and Implemented 
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3. Search 

3.1. Single Search 

 
In single search, we can search the data based on query description, Solution, Location, Query Date, 

Query No, Author, Status, Solution Date, Zone, Batch, Grid Number, and Category. When you click 

on search, the following screen is displayed. 

 

 
 

The User is able to search the Queries based on various search Categories. 

When he clicks on the Advance Search Menu, the following screen is displayed. 
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3.2. Advance Search:  

 

You can search through various options like, Query No, Zone, Batch, Grid Number, Category, Issue 

Category, Process, keyword Feature class , type, type of problem, Status, Author, and Date. 

 

You should check the checkbox and select or type the keyword to search the Query you want to. 

Then the result will be displayed as below. 

 

 
 

Search Result 
 
 
 

 

4. Summary 

Summary is a quick glance report of all the Queries, which are at various status with their counts. The 

screen, can be seen as below. 
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Summary 
 

When User clicks on Counts, the page is redirected to Query by status page to navigate and process 

the status as the same way provided above. 

 

5. Aging report 

We are calculating the aging on each status. The screen can be seen as below. 

 
When we click on the link, we can see the list of queries as below. 
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6. Management 

 

6.1. Manage users: 

 

In this screen, User can be added or deleted or edited based on various needs of Administrator.  

 

 

 

 
 

 

 

 

6.2. Manage emails: 

 

In this screen, we can configure the emails based on status. The screen looks as below 
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6.3. Add dependent Maps: 

 

In this screen, administrator can add options to the pick list present in Add PAR Menu for Zone, 

Batch, and Grid Number. 

 

The values in Pick list will be bind as per the uploaded sheet. 

 

The screen looks as below. 

 
Add dependent Maps 

 

He can click on here to download the template and upload using Upload button. 
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6.4. Add Independent Maps: 

In this screen, administrator can add options to the pick list present in Add PAR Menu for Category, 

Issue Category, Process, Feature Class, and Type of Problem. 

 

The values in Pick list will be bind as per the uploaded sheet. 

 

The screen looks as below. 

 
Add Independent Maps 

 

He can click on here to download the template and upload using Upload button. 
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